‘Revenue and Customs’

What does a customs office do
How important are targets to customs officers

What does a customs officer 
· believe their job is

· think the best things are about their job

· consider could be improved about their work

· think about public support

· believe restricts them from doing their job properly

What are the norms/values and rules for a customs officer
Does the customs service have an informal culture
Who knows best about what the customs service does
What needs might the customs officer serve through their work
What is Parliament’s role in managing the customs service
What does efficient mean in the customs service
Customs and excise webpages 

Customs General http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageContactUs_CustomsConfidential 

Index http://search2.openobjects.com/kbroker/inldrev/inldrev/a2z/search.a2z?action=browseEntries&letter=m&provider=1&owner=&type= 

Jobs http://www.hmrc.gov.uk/jobs/index.htm 

Culture http://www.hmrc.gov.uk/jobs/culture.htm 
Diversity http://www.hmrc.gov.uk/about/diversity.htm 

Duty free http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageMySite_ShowContent&id=HMCE_CL_000266&propertyType=document 

Money Laundering http://www.hmrc.gov.uk/nav/laundering.htm 
