Reference 

In the text as (Baigent 2007)

In the bibliography as Baigent, D. (2007) 'Quotes' downloaded from www.fitting-in.com/z/a/quotes on 9-10-07

What some notable writers have to say
Some brief notes highlighting what some writers (Bilton 1996; Giddens 1979; Goffman 1959; Goffman 1969)
Most of us believe in our ability to make our own decisions; that we are in effect free agents.  “Agency” is the name that social scientists give to the ability of individual actors to make their own decisions (Bilton 1996).

 “societies everywhere, if they are to be societies, , must mobilise their members as self-regulating participants in social  encounters,  One way of mobilising the individual for this purpose is though ritual;”  (Goffman 1955, p42) 

Norms, values and rules form structural constraints in the form of moral/legal rules through which we organise our society

We all make decisions for ourselves but these decisions are not always made in circumstances that are under our control  

“Knowing social actors” (Giddens 1979: 5)

“Social systems (themselves are not reified they) have no needs, purpose or reason” (Giddens 1979: 6)

“Mistake to understand social restraint as the same as physical restraint” (Giddens 1979: 51)

“We learn about the informal social hierarchies based on age and size and we learn the penalties for not recognising them" (Prendergast 1998).  

Goffman (1969) talks about the way we behave as “acting”: social interaction requires us to provide  a convincing performance so that people believe what we say an “art of impression management” 

We are all judged by our performances and self-presentation is part of our life that Goffman suggests some performers “manipulate the impression” 

“For example, appearance and manner can provide information about sex, age, social class, occupation, competencies and intent” ”  (Goffman, 1969, p.5)

The ideal is when the signs  “mean to the sender what they mean to the recipient”  (Goffman, 1969, p.5)

“The intentional conduct which is monitored reflexively can have unintended consequences and conditions which are outside of the range of understanding of motivated self conscious actors” (Giddens 1979: 59)
This debate looks at how our behaviour is decided by looking at the relative power of agency (the ability of the individual to make decisions for themselves) and structure (the constraints in our society that ‘force’ the individual to behave in a certain way).  As to if agency or structure is the more important can depend on time and circumstance - at different times and in different circumstances agency or structure can be more influential.  

Giddens (1979) therefore rejects deterministic versions of social power by emphasising human agency and by insisting that `Every social actor knows a great deal about the conditions of reproduction of the society of which he or she is a member.' 

Giddens argues that human beings must be treated as skilled and knowledgeable social agents. 

Since human beings are self-conscious, they can reflexively monitor and rationalise their own and others' behaviour and thereby construct their social world and render it meaningful. 

Central to this idea of human agency is a recognition that within their social relations individuals retain a relative autonomy and a capacity to act differently than they do: that is to say, human beings always have the capability of `acting otherwise' 

They can always change the expected outcomes
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