Assignment One to be Delivered on 6th December
	Presentation Question

· Using examples from course teaching provide a 15 minute presentation that demonstrates how an understanding of public service norms, values and rules are important to individuals working in public services


Presentations will be judged by peer and tutor assessment as pass/fail according to criteria agreed with the group in Week Nine.
Assignment Two to be completed by 1500 on the 9th January 2008
Electronic Mark Sheet for The Job One: understanding the work sector 

Student Number 

Assignment

	Produce a report/essay that uses examples from the course delivery to indicate how social factors such as formal and informal norms, values and rules impact on individuals in a public service  - Max word content 2000 words


	Students should balance their answer so as to fit with the mark sheet (below)

The highest marks will be achieved by the students who produce a reflexive,
clear and well referenced assignment that reflects course delivery, research material and reading.


To achieve a pass mark the assignment must reach the expected level for grammar and referencing.




	Advice is provided in the Module Guide for the production of assignments – in addition the following provides an indication of how marks will be allocated.




Mark Sheet
	Introduction 
	Possible 10 marks

	

	Demonstrate an understanding of the formal social rules norms and values in public service.  
	Possible 20 marks

	

	Relate some parts of   Maslow’s (1987) hierarchy of needs to working in a public service
	Possible 20 marks

	

	Identify the difference between formal and informal public service cultures
	Possible 20 marks

	

	Identify how it is possible for a new recruit to be persuaded to adopt informal norms, values and rules 
	Possible 20 Marks

	

	Conclusion 10
	Possible 10 Marks

	

	Total
	
	


	Overall comments



