Comments on second patchwork
There was a very clear brief – the essay was to be about social structures norms and values as they relate to public service and servants
You need to ensure your work answers the question

Too many students have written what appear to be more than adequate essays but they did not actually address the question – these essays would not pass
At degree level you have to ensure you answer the question 
Read through your essay and recognise that any part of your answer which does not relate to the question will not score any marks at all.
Avoid being too definite

When you say “will” think about using “may” – 

Remember people have choices.  

So instead of saying “social structures will influence people” think about saying “social structures may  influence people”
Reference your work

When you make a claim such as “The police are modernising”    “Terrorism is increasing” you need to provide a reference to indicate where you got that knowledge from.  

Reference according to the convention  at http://www.fitting-in.com/z/biblio.doc 

Unnecessary words

Consider the following -
All of these social factors have a big impact on the public services but as well as this they affect the public servants on the whole that work in these types of jobs.
There is no real purpose in the words I have highlighted

The same would apply if you use the word “huge” 
There or their
Please recognise that there relates to over there and their is possessive and relates to their gloves
Quotes
Always put quotes in italics and reference them

Slang

There is no place for any form of slang in an academic essay

The same goes for don’t  etc and e.g.
