This list provides www sources that may help you in your study.  If you find a source that you  think your fellow students may benefit from then send it to d.baigent@anglia.ac.uk 

To convert a pdf to html go to http://www.adobe.com/products/acrobat/access_onlinetools.html 

Gaurdian archives http://www.guardian.co.uk/Archive/0,4271,,00.html 
http://www.myspace.com/londonstani 
For jobs within the university http://web.anglia.ac.uk/hr/jobs/index.php?list=yes 
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 UNIVERSITY

Undergraduate Handbook http://web.anglia.ac.uk/anet/info_sources/ug_handbook.pdf 

Postgraduate Handbook www.apu.ac.uk/anet/info_sources/pg_handbook.pdf 

1. Government Spending

http://www.direct.gov.uk/en/Nl1/Newsroom/DG_070872 

police budgets http://news.bbc.co.uk/1/hi/uk/7315705.stm 
2. ETHICS APPROVAL

See http://www.anglia.ac.uk/ruskin/en/home/central/rds/services/research_office/research_degrees/ethics.html 
3.   ACADEMIC

Learning and Skills

Source for feedback skills An article about effective feedback

Online Learning examined 

Brown Eyes Blue Eyes http://www.pbs.org/wgbh/pages/frontline/shows/divided/etc/view.html 
Agency and Structure

Straightforward discussion about what influences the individual; agency or structure http://atheism.about.com/library/glossary/general/bldef_agencystructure.htm 

Brown eyes blues eyes video http://www.pbs.org/wgbh/pages/frontline/shows/divided/etc/view.html 

School children and learning

Bowles and Gintis (1976) Concept that we are prepared for work by education and our lifechances are influenced by our location in society

http://www.hewett.norfolk.sch.uk/CURRIC/soc/EDUCATIO/bowles.htm 

Willis (1977) argues that some boys recognise that some students recognise how to get education but deliberately formed a counter culture to gain esteem through setting their own standards

http://www.hewett.norfolk.sch.uk/CURRIC/soc/EDUCATIO/willis.htm 
Student sub cultures

http://www.sociology.org.uk/tece1ew.htm  
4. SOCIAL THEORISTS

Brief intro to social theory - Becker, Goffman, Foucault, Durkheim Weber and Marx.  
http://www.mcmaster.ca/socscidocs/w3virtsoclib/theories.htm 

· Conflict Theorists
· Functionalist Theorists
· Exchange Theorists
· Sociobiology
· Interactionists
· Miscellaneous
Theory library http://www.bhsu.edu/artssciences/asfaculty/dpeterson/theorylibrary.htm 
Marx

http://www.hewett.norfolk.sch.uk/CURRIC/soc/marx/marx1.htm
Weber

http://www.revision-notes.co.uk/University/Sociology/Weber/Bureaucracy/index.html
http://www.analytictech.com/mb021/bureau.htm 

http://www.humanities.mq.edu.au/Ockham/y64l09.html (weber bureaucracy
Durkheim

http://www.hewett.norfolk.sch.uk/CURRIC/soc/durkheim/durk.htm
Goffman

http://people.brandeis.edu/~teuber/goffmanbio.html 

http://www.hewett.norfolk.sch.uk/CURRIC/soc/goffman.htm
http://www2.pfeiffer.edu/~lridener/courses/IMPMGT.HTML
Labelling theory

http://www.hewett.norfolk.sch.uk/curric/soc/crime/labeling.htm 

http://www.skidmore.edu/academics/english/courses/en205d/student7/labelling.html
http://www.le.ac.uk/education/resources/SocSci/labelling.html
5. IDENTITY

Feminism

http://www.cddc.vt.edu/feminism/enin.html 

http://www.amazoncastle.com/feminism/ecocult.shtml 

http://www.socresonline.org.uk/3/1/rees.html
Gender

http://www.trinity.edu/mkearl/gender.html
Masculinity

6. GROUPS TEAMS AND LEADERSHIP

Source for all types of group work and understanding
Powerpoint on tasks and functions
Team Theory and Group Dynamics forming storming norming performing and mourning 

A list of slides about forming, storming, norming and performing @ http://www.niwotridge.com/PDFs/FormStormNormPerform.pdf  

Forming, norming, etc by Bruce Tuckman                                     @ http://www.businessballs.com/tuckmanformingstormingnormingperforming.htm 

Forming norming etc. from computer science @ http://web.cs.wpi.edu/~dcb/courses/CS3041/Group-info2.html 
Team Questionnaire to identify how well the team is working @ http://www.nwlink.com/~donclark/leader/teamsuv.html  

Tuckman’s concept of Matrix teams @ http://www.nwlink.com/~donclark/leader/leadtem2.html
Maslow

Overview of the Hawthorn research http://www.accel-team.com/motivation/hawthorne_02.html 
http://www.ship.edu/~cgboeree/maslow.html 

a brief overview
Bob Murray

http://www.upliftprogram.com/h_work.html#h27 a series of thoughts on how people behave in the workplace
MANAGEMENT Styles

For scientific management http://www.accel-team.com/productivity/approaches_01i.html 
Are the expectations those of X or Y people? See McGregor http://www.accel-team.com/human_relations/hrels_03_mcgregor.html .

You can look at Mayo for the Human Relations Approach    http://www.accel-team.com/human_relations/hrels_02_maslow.html 
It is also interesting to identify which type of leader you are likely to be 

http://www.nwlink.com/~donclark/leader/bm_model.html 
7. LEADERSHIP

(Doyle 2005)) What is leadership: Classical Models Of Managerial Leadership: Trait, Behavioural, Contingency And Transformational Theory http://www.infed.org/leadership/traditional_leadership.htm  accessed 10-8-06
Here Michele Erina Doyle and Mark K. Smith explore some of the classical models of leadership. In particular they look at earlier approaches to studying the area via the notions of traits and behaviours, and to what has become known as contingency theory. From there  they turn to more recent, ‘transformational’ theories and some issues of         practice.          

Contents: introduction | trait approaches to leadership | behavioural approaches to leadership | situational or contingency approaches to leadership | transformational approaches to leadership | authority | charisma | in conclusion | further reading and references | links
Psychological approaches to entrepreneurial success: A general model and an 

overview of findings 

Andreas Rauch & Michael Frese 
Published in: 

Rauch, A., & Frese, M. (2000). Psychological approaches to entrepreneurial success. A 

general model and an overview of findings. In C.L. Cooper & I.T. Robertson (Eds.), 

International Review of Industrial and Organizational Psychology (pp. 101-142). Chichester: Wiley. 

Some bits on McClelland

http://66.249.93.104/search?q=cache:dTezmisaTesJ:wiwi.uni-giessen.de/dl/showfile/Entrepreneurship/4224/Psychological%2520approaches%2520to%2520entrepreneurial%2520success.pdf+McCelland+Management+theory&hl=en&ct=clnk&cd=6 
Team Theory and Group Dynamics

http://www.cognitivefitness.co.uk/thinking_styles/fenman/TtT_team_theory_group_dynamics_23.pdf 
resources for leadership http://www.business.heacademy.ac.uk/resources/tribe/
http://www.nwlink.com/~donclark/hrd.html 

Some things on women and leadership and diversity
and leadership http://www.au.af.mil/au/awc/awcgate/awc-dvrs.htm
8. EQUALITY

Stephen Lawrence Enquiry http://www.archive.official-documents.co.uk/document/cm42/4262/4262.htm 
Something very interesting on institutional racism that includes the police http://www.blackbritain.co.uk/columnists/details.aspx?i=865700346&c=Impact&h=Why+David+Calvert+Smith+is+Right 
http://news.bbc.co.uk/2/hi/uk_news/england/5200962.stm 

a provocative article on multiculturalism and assimilation http://www.guardian.co.uk/comment/story/0,,1870907,00.html 

Government report on the changing aspirations of minority ethnic women p://195.80.32.155/docimages/2046.pdf

9. Marketing

Organisations can study Macroenvironmental forces (weather, population economy and cultural forces etc - the external factors not usually within the organisations control) to identify how they may need to adapt to the threats and opportunities they pose.  Whilst the microenvironment represents the variables, the organisation has more control over such as consumers, suppliers and stakeholders.  The internal environment (employees, plant and resources/’money’
10. CRE

Impact assessments http://www.cre.gov.uk/duty/reia/index.html. 
11. EMERGENCY CIVIL DISRUPTION/DISASTER/TERRORISM

Providing scientific advice for major disasters/emergencies 

This note provides guidance to local responders on the establishment of a science and technical advice cell within the multi-agency strategic coordination centre in the event of an emergency where there is likely to be a requirement for coordinated scientific or technical advice. At http://www.ukresilience.info/upload/assets/www.ukresilience.info/stac_guidance.pdf 
http://www.emergencymanagement.org.uk/ 
Looking back moving forward – lessons identified and progress since terrorist events of 7 July 2005 http://www.londonprepared.gov.uk/downloads/lookingbackmovingforward.pdf  and a similar report http://www.london.gov.uk/assembly/reports/7july/report.rtf 
London Emergency Services Liaison Panel Major Incident Procedure Manual 2004 available from http://www.leslp.gov.uk/download.htm   

Overview of the work of LESLP: http://www.leslp.gov.uk/frames.htm
Civil Contingencies Act Pt 1 Emergency Preparedness http://www.ukresilience.info/ccact/eppdfs/emergprepfinal.pdf 
Civil Contingencies Act overview http://www.ukresilience.info/ccact/index.shtm 

Civil Contingencies Act the legal document http://www.opsi.gov.uk/acts/acts2004/20040036.htm 

Government Plans for an emergency response http://www.ukresilience.info/ccact/errpdfs/emergresponse.pdf 

Counter Terrorism Strategy http://security.homeoffice.gov.uk/counter-terrorism-strategy/ 

UK Resilience website at http://www.ukresilience.info/emergencies/index.shtm 

London Report on 7- 11 http://195.80.32.155/docimages/2098.pdf 

Government report on 7-11 http://195.80.32.155/docimages/2099.pdf
London Strategic Emergency Plan 2005 http://www.londonprepared.gov.uk/londonsplans/emergencyplans/emergplan.pdf 
London Command and Control 2006 http://www.londonprepared.gov.uk/downloads/c&cprotocol_may2006.pdf 

London Humanitarian Assistance 2006 http://www.londonprepared.gov.uk/downloads/lhacplan.pdf 

London Recovery Protocol 2006 http://www.londonprepared.gov.uk/downloads/rmprotocol_april2006.pdf 

London Brief notes on public preparation http://www.preparingforemergencies.gov.uk/you/booklet/pdfs/england2.pdf 
Ambulance Service Major incidents 

http://www.londonambulance.nhs.uk/helpweoffer/majorncidents/majorincidents.html 

PUBLIC SERVICES

12. Accountability and professionalisation of public services

Audit Commission http://www.audit-commission.gov.uk/index.asp 
Comprehensive performance Assessment of fire services http://www.audit-commission.gov.uk/reports/NATIONAL-REPORT.asp?CategoryID=ENGLISH^576^SUBJECT^1230&ProdID=CCF12885-8823-4419-BC22-0B67BE627894 
13. Gender Equality Duty

The gender equality duty for public bodies came into force on 6 April 2007. This duty places the onus on organisations to demonstrate fair treatment of women and men in the delivery of policy and services, as well as in their employment. Downloaded from http://www.info4local.gov.uk/documents/related-links/6178 on 16-4-07
Main page at equal opportunities commission site http://www.eoc.org.uk/Default.aspx?page=15016 

14. Continuing Professional Development (CPD)

http://www.skillsforjustice.com/template01.asp?PageID=119 

Total quality management in the police service http://site.ebrary.com/lib/anglia/Top?channelName=anglia&cpage=1&docID=5004285&f00=text&frm=smp.x&hitsPerPage=10&layout=document&p00=audit+commission+police&sch=%A0%A0%A0%A0%A0Search%A0%A0%A0%A0%A0&sortBy=score&sortOrder=desc

15. Revenue and Customs 

Structure http://customs.hmrc.gov.uk/channelsPortalWebApp/downloadFile?contentID=HMCE_PROD1_027505 

Customs General http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageContactUs_CustomsConfidential 

Index http://search2.openobjects.com/kbroker/inldrev/inldrev/a2z/search.a2z?action=browseEntries&letter=m&provider=1&owner=&type= 

Jobs http://www.hmrc.gov.uk/jobs/index.htm 

Culture http://www.hmrc.gov.uk/jobs/culture.htm 

Diversity http://www.hmrc.gov.uk/about/diversity.htm 

Duty free http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_pageLabel=pageMySite_ShowContent&id=HMCE_CL_000266&propertyType=document 

Money Laundering http://www.hmrc.gov.uk/nav/laundering.htm 
16. AMBULANCE

East Anglian NHS http://www.eastanglianambulance.com/default.asp 
Cambridge
http://www.btinternet.com/~cambridge.ambulance/ 

Cambridge Ambulance Station 
Hills Road
Cambridge
CB2 2QP
01223 211577
Beds & Herts Amb & Paramedics http://www.hertsdirect.co.uk/infoadvice/comvol/heal2y/frambl4s/513468 

First Aid - interactive quiz information
Wiltshire        http://www.wiltshireairambulance.com/ambulancedemo/index2.shtml
	


Ambulance Service Association
www.ambex.co.uk
17. POLICE

Julie Spense

http://www.cambs.police.uk/rss/podcasts/podcast.asp 

http://www.cambs.police.uk/images/newsitem/download/190907growth.pdf 

http://police.homeoffice.gov.uk/performance-and-measurement/performance-assessment/assessments-2006-2007/cambridgeshire 
CRE report on Race Equality in the police summary http://www.cre.gov.uk/downloads/PoliceFI_recsfinalA4.pdf  full report http://www.cre.gov.uk/downloads/PoliceFI_final.pdf  
Rowe, M. (2006) 'Following the leader: front-line narratives on police leadership', Policing: An International Journal of Police Strategies & Management 29( 4): 757-767. downloaded from http://riv-proxy.lib.anglia.ac.uk:2142/Insight/ViewContentServlet?Filename=Published/EmeraldFullTextArticle/Articles/1810290410.html on 7-3-07.
Police Culture by Dr K. McIvor  http://www2.hvweb.co.uk/~svs/bullying/culture.htm 
Find your police service http://www.police.uk/forces.asp 
Morris, W. (2005) The Case for Change: People in the Metropolitan Police Service, London: Home Office


http://www.morrisinquiry.gov.uk/default.htm 
David Calvert Smith report for CRE on police 2004 http://www.cre.gov.uk/Default.aspx.LocID-0hgnew058.RefLocID-0hg00900c001001.Lang-EN.htm 
Home Office


http://www.homeoffice.gov.uk 

Police Research at Home Office http://www.homeoffice.gov.uk/rds/index.htm 
The police


http://www.homeoffice.gov.uk/police/ 
The Met


http://www.met.police.uk/
Jane’s Police Review.
http://www.policereview.com/ 

The job    


http://www.met.police.uk/job/index.htm 
Hertforsdhire Police          @    http://www.herts.police.uk/ 
Thames Valley Police

http://www.thamesvalley.police.uk/ 

Association of Chief Police Officers http://www.acpo.police.uk/ 
Police Federation    

http://www.polfed.org/main_frame.htm
Association Of Policewomen 
http://www.bawp.org/home.html
Black Police Officers Assoc
www.nbpa.co.uk 
Police Oracle


http://www.policeoracle.com/ 

Jane’s Police Review.
http://www.policereview.com/ 

The job    


http://www.met.police.uk/job/index.htm 
Community Support Officers http://www.acpo.police.uk/asp/policies/Data/pcso_guide_website_updated_june2005_22x06x05.doc 
Race/Diversity Strategy http://www.acpo.police.uk/asp/policies/Data/race_diversity_strategy_jan03.doc 
http://www.guardian.co.uk/comment/story/0,,1874656,00.html stop and search and black people
Stop and search


Drugs arrest study sparks racism claim Ian Cobain and Chris Boffey Monday September 18, 2006 Download from http://www.guardian.co.uk/crime/article/0,,1874865,00.html  

Face up to the figures - It can no longer be denied that young black men get a raw deal under the criminal justice system Ali Dizaei - Monday September 18, 2006 – Guardian Download http://www.guardian.co.uk/comment/story/0,,1874656,00.html 
1. Managing the Use and Impact of Searches: A review of force interventions. Nick Bland, Joel Miller and Paul Quinton. 2000.
Full Report
Summary Report
2. Profiling Populations Available for Stops and Searches. Joel Miller. 2000
Full Report
Summary Report
3. Police Stops, Decision-making and Practice. Paul Quinton, Nick Bland and Joel Miller. 2000.
Full Report
Summary Report
4. The Views of the Public on Stops and Searches. Vanessa Stone and Nick Pettigrew. 2000.
Full Report
Summary Report
5. Upping the PACE? An evaluation of the recommendations of the Stephen Lawrence Inquiry on stops and searches. Nick Bland, Joel Miller and Paul Quinton. 2000.
Full Report
Summary Report
6. The Impact of Stops and Searches on Crime and the Community. Joel Miller, Nick Bland and Paul Quinton. 2000.
Full Report
Summary Report
Guardian articles on police racism

	· Met plan to fast track black recruits
· Guardian, Saturday April 17 2004 
· Vikram Dodd 

Britain's biggest police force is urging positive discrimination in favour of black recruits in one of the most radical reforms in nearly 30 years of race relations law, the Guardian has learned. The Metropolitan police wants to "fast track" ethnic minority people into its training schools ahead of some white candidates to make its force more representative of London's racial (...) 

(...) biggest police force...its training schools...its officers from...institutionally racist by...Racial Equality to...on racism in...extra help (...)
· Race against time
· Guardian, Wednesday March 17 2004 
· Saba Salman and Patrick Butler 

Aged six, Trevor Phillips and his three white friends would play at each other's houses, but there was one home into which Phillips was never invited. "It came as a bit of a shock when I realised that one of the other boys had been into Dennis's house, but I'd never been. I knew instinctively the reason was that his parents didn't want a black person in their house." The (...) 

(...) Racial Equality (CRE)....systemic racism in...the police, prisons,...anti-racism training in...prevent racist misconduct....police officer', and...'Let's help (...)
· CRE warns police chiefs over race investigation
· Guardian, Monday November 24 2003 
· Hugh Muir 

Britain's police forces have triggered a new row with the government's race watchdog, amid claims that attempts have been made to "sanitise" their poor record on dealing with racism. The Guardian has learnt of a row between the forces, the Commission for Racial Equality and the Association of Chief Police Officers (Acpo) about how the commission will conduct its external (...) 

Britain's police forces...with racism. The...Racial Equality and...Police Officers (Acpo)...for training officers...identifying racists. But...to help (...)
· Inside the ranks of police racism
· Observer, Sunday October 26 2003 
'There's no Pakis round here,' spat the teenager. 'This is a white town.' The youngster was right: Llandudno's tiny Asian community was nowhere to be seen. Inside the pubs of Mostyn Street, the patrons are exclusively white. So, too, are those flitting among its string of shops. Maybe this is what drew PC Rob Pulling to the popular Edwardian seaside resort, a place he felt (...) 

(...) a racist living...the police myself....want racism? Come...f***ed.' Officers admitted...Racial Equality in...national training centre...can't help (...)
(...) were shocked by the BBC documentary which uncovered virulent racial prejudice among police trainees last week. But in North Wales, home of disgraced ex-PC (...)
· Whistle while you work
· Observer, Sunday November 10 2002 
· Simon Garfield 

In the middle of last month a full-page advertisement appeared in the New York Times promoting a book called Rich Dad's Prophecy. This financial guide promised two things: it said that 'the biggest stock market crash in history' is still on its way, and it offered a sure-fire way to avoid it. In fact, you could do better than avoid it: you could 'prosper while others are (...) 

(...) racial equality, and...a racist act....most self-help books,...Mississippi police station...of racism, sexual...during officer training (...)
· Prison chief attacks CRE for hindering war on racism
· Guardian, Friday June 14 2002 
· Alan Travis, home affairs editor 

The director-general of the prison service, Martin Narey, launches a scathing attack today on the Commission for Racial Equality's unfinished two-year-long investigation into prison racism and argues that it has actually hindered efforts to tackle racism behind bars. Mr Narey claims that while the CRE formal investigation has been dragging on, the official race watchdog has (...) 

(...) Racial Equality's unfinished...prison racism and...any help or...service training college,...a racist skinhead,...the police. It...prison officers, (...)
· The asylum alternatives: proposals for reform
· Observer, Sunday August 19 2001 
· Tosin Sulaiman 

'I would like to see an announcement abolishing asylum vouchers and allowing access to work for asylum seekers in the first 6 months. This work should be fairly paid and not exploitative. Any work system would not be compulsory and would be supported by a cash based benefits system. Support would then be provided free of stigma, would enable asylum seekers to participate in (...) 

(...) to help people...that racism is...Racial Equality www.cer.org.uk...giving training or...Refugee Officer, Amnesty...no racist immigration...local police (...)
· Race reforms gather pace
· Guardian, Wednesday March 24 1999 
Momentum was what Jack Straw provided yesterday with the publication of the Government's action plan, just four weeks after the Lawrence inquiry reported and six days before Parliament's first full-scale debate on the report. The backlash began on publication day. Opponents have been mobilising their forces in the right wing press for a month. The Metropolitan (...) 

(...) not help with...the police. What...make racist language...serving officers. James...of racism, can...Racial Equality restored...- training, (...)
· 'We're not racist but...'
· Guardian Unlimited, Saturday February 27 1999 
The Stephen Lawrence report has prompted an agonising scrutiny of race relations in Britain. But already there are signs that complacency could overwhelm our response to the tragedy. Here leading commentator and broadcaster Trevor Philips opens a special Observer report with a challenge to those who in the past have failed to acknowledge some of the country's deeply held racist (...) 

(...) not help themselves...forbid racist speech...white police officers on...right: racism never...that training and...enforce equality (...)
(...) the past have failed to acknowledge some of the country's deeply held racist (...)
· On the lessons of Lawrence
· Guardian, Friday February 26 1999 
The Government's proper commitment to racial equality brought about the Macpherson report (Stephen Lawrence's legacy, February 25). Regrettably, this type of prejudice is not the only 'ism' which has held corrosive sway in the police service for too long. How many women officers have lost valuable careers, mine being one, by daring to challenge sexual discrimination in (...) 
(...) racial equality brought...the police service...women officers have...been training its...combating racism. We...could help them...decent non-racist (...)




	· CRE warns police chiefs over race investigation
· Guardian, Monday November 24 2003 
· Hugh Muir 

Britain's police forces have triggered a new row with the government's race watchdog, amid claims that attempts have been made to "sanitise" their poor record on dealing with racism. The Guardian has learnt of a row between the forces, the Commission for Racial Equality and the 

18. 


19.  FIRE 

Working with communities FRS Circular 7/2008 - Partnership Working Toolkit for Local Area Agreements
IPDS a report from Bolton Uni from the digital library 

Moran, P. and P. Starling (2005). 'The Integrated Personnel Development System: the training and development of competent firefighters', Journal of In-service Education 31(1).

Fire Ministers speeches May 2007 http://www.communities.gov.uk/index.asp?id=1511288 and http://www.communities.gov.uk/index.asp?id=1510400 
FRS stats for 2006 http://www.communities.gov.uk/documents/fire/pdf/320734 and http://www.communities.gov.uk/documents/fire/xls/319597 
Fire Services Act 2004 http://www.opsi.gov.uk/acts/acts2004/20040021.htm 

Fire Service online http://www.yourfilehost.com/media.php?cat=video&file=HOT_chick_in_tight_jeans_gets_fucked.wmv 
Fire Service Pensions http://www.communities.gov.uk/pub/341/GudianceNote22007NewFirefightersPensionSchemeTaxReference_id1509341.pdf 

Merseyside 

IRMP http://www.merseyfire.gov.uk/pages/irmp/pdf/irmp_2_2006v6.pdf
Equality Toolkit http://www.frstoolkit.odpm.gov.uk/ 
Discussion on National Framework Document http://www.dclgforum.net/forum/frsframework 
One stop resource for government fire service matters http://www.frsonline.fire.gov.uk/ 

Department of Communities and Local Government www.communities.gov.uk 
Fire Minister’s Plan for the fire service http://web.anglia.ac.uk/publicservice/studentsnotes/store/public%20service%20library/fire/angelasmithspeech9-11-06.doc 
IPDS



http://www.ipds.co.uk/
Main Government page for fire services at the Department for Communities and Local Government 


http://www.communities.gov.uk/index.asp?id=1123799 
Another government site   

http://www.fire.gov.uk/
Inspector of fire service 
http://www.safety.odpm.gov.uk/fire/fepd/hmfsi.htm 

London Fire Brigade

http://www.london-fire.gov.uk/
Fire Service College

http://www.fireservicecollege.ac.uk/ 

Essex



http://www.essex-fire.gov.uk/
Cambridgeshire


http://www.cambsfire.gov.uk/ 
West Midlands


http://www.wmfs.net/ 

Falck



http://www.falck.dk/
Fire Brigades Union

http://www.fbu.org.uk/ 

Chief Officers Association
http://www.fire-uk.org/
http://www.cfoa.org.uk/cfoa_public/home.asp?

Fire and Rescue Service CFOA National HR Strategy http://195.80.32.155/docimages/1753.pdf 
Summary of responses to CFOA HR Strategy http://195.80.32.155/docimages/1795.doc 
The House of Commons standing committee on the fire service also made reference to the targets for women see http://www.publications.parliament.uk/pa/cm200506/cmselect/cmcomloc/872/872we06.htm  and the whole report of this committee is available at http://www.publications.parliament.uk/pa/cm200506/cmselect/cmcomloc/872/87202.htm
Government Response 
http://www.official-documents.co.uk/document/cm69/6919/6919.pdf
Merseyside Dispute

CFOA statement on Merseyside http://www.cfoa.org.uk/cfoa_public/article.asp?id=194&did=47&aid=4846&st=&oaid=-1 

FBU statement 


http://www.fbu.org.uk/newspress/pressrelease/2006/09_20.php 
Update – peace?

http://www.fbu.org.uk/newspress/circulars/circ2006/hoc0613ad.php 
Full list of FBU statements 
http://www.fbu.org.uk/newspress/siteupdates/index.php 
Research on the fire service 
http://www.fitting-in.com. 

Interview with Matt Wrack General Secretary of Fire Brigades Union - covers some modernisation comments

http://www.guardian.co.uk/print/0,,5244767-111071,00.html 

Arson Control Forum 

www.arsoncontrolforum.gov.uk 
Journals

Fire Magazine


http://www.fireinternational-mag.com/ 

The Bain enquiry onwards

Comments from Hansard by the Deputy Prime Minister which indicate the extent and reason for change.

http://www.publications.parliament.uk/pa/cm200203/cmhansrd/vo021216/debtext/21216-10.htm 

Actual Bain Report
http://www.irfs.org.uk/index.htm 

Australian Fire Service

Melbourne Fire Service http://www.mfbb.vic.gov.au/default.asp?casid=566
http://www.mfbb.vic.gov.au/default.asp?casid=566
1. Gender and Firefighting
(PDF 239kb)
2. Gender and Firefighter 
Training (PDF 162 kb)
3. Gender and Firefighter 
Selection and Recruitment 
(PDF 179kb)
American Fire Service+

New York


http://www.ci.nyc.ny.us/html/fdny/html/home2.html 

USA female firefighters 
http://www.usfa.fema.gov/nfirs/nfirs_fire_loss.cfm
http://www.wfsi.org/status01.html 

http://www.nfpa.org/Home/ContactUs/index.asp
International Association of Black Professional Fire Fighters http://www.iabpff.org/ 

fatals in USA http://www.usfa.fema.gov/nfdc/profiles.htm
· SCBA Trak Software [image: image1.png]



Last Updated: 09/14/2001
http://www.scbatrak.com
SCBA Trak and SCBA BOSS are the leading software solutions for Self-Contained Breathing Apparatus record keeping.
· NY State Association of Fire Chaplins [image: image2.png]



Last Updated: 09/11/2001
http://www.nysafc.org
null
· Idaho Fire Chiefs Association [image: image3.png]



Last Updated: 09/10/2001
ifca.freeservers.com
null
· Niedner [image: image4.png]



Last Updated: 09/07/2001
http://www.niedner.com/Niednermain.html
Manufacuters of municipal, forestry, and industrial hoses.
· National Headquarters Cival Air Patrol [image: image5.png]



Last Updated: 09/06/2001
http://www.capnhq.gov/nhq/es/es.html
The Civil Air Patrol has continued to strive to save lives and alleviate human suffering through a myriad of emergency service and operational missions.
· Safety Supply Inc. [image: image6.png]



Last Updated: 08/31/2001
http://www.safetysupplyinc.com
Fire service equipment.
· Quantum Trading Cards [image: image7.png]



Last Updated: 08/28/2001
http://www.quantumtradingcards.com
Manufactures of personalized four color trading cards for educational purposes. These include fire safety, working K-9's and their handlers, etc.
· Thistle Productions Ltd. [image: image8.png]



Last Updated: 08/28/2001
http://www.thistlepins.com
Thistle Productions Ltd has been commissioned by police, firefighters, pipe bands, The Royal Household, US and Canadian Governments, Heads of State and Private Citizens. Manufacturers of "Fire Fighter's Memorial Crest" among others.
· Southwest Volunteer Fire Department - NC [image: image9.png]



Last Updated: 08/27/2001
http://www.swvfd.org
null
· Los Angeles County Fire Department - CA 
Last Updated: 08/20/2001
http://www.lacofd.org
null
· VectorCommand, Ltd. 
Last Updated: 08/17/2001
http://www.vectorcommand.com
The VectorCommand simulator creates realistic fireground and incident scenarios through a desktop simulator reproducing in real-time the processes and conditions experienced by Incident Commanders and others responsible for taking command of emergency incidents.
· Pasco County Fire/Rescue Services - FL 
Last Updated: 08/17/2001
http://www.pascocountyfire.com
null
· Apogee Communications 
Last Updated: 08/17/2001
http://www.apogeecomgrp.com
Award winning health and safety videos including infant and toddler emergency first aid - accidents and illnesses available in English and Spanish, emergency family preparedness, and emergency first aid.
· Home Safeguard Industries, LLC 
Last Updated: 08/16/2001
http://www.homesafeguard.com
This site provides information to both consumers and professionals on important fire safety tips and information pertaining to smoke detectors and other fire safety products.
· Disaster Management Systems 
Last Updated: 08/15/2001
http://www.triagetags.com
Equipment designed for WMD and other multicasualty incidents, De-Con triage tags.
· Wedington Volunteer Fire Department - AR 
Last Updated: 08/15/2001
http://www.wedington.org
null
· Fire Fighters Memorial Foundation of Missouri 
Last Updated: 08/10/2001
http://www.ffam.org/memorialfoundation.htm
null
· Information Management Corporation 
Last Updated: 08/10/2001
http://www.imcus.com/
Information Management Corporation has been creating software since 1985 and has been specializing in public safety software since 1987. Our software is currently used by over 450 public safety agencies including state and local police, sheriff departments, fire departments, and corrections departments across the United States.
· The ABC's of Portable Fire Extinguishers 
Last Updated: 08/08/2001
http://www.fireextinguisher.com/
An informative, interactive website that illustrates how and when to use a fire extinguisher against small fires in commercial and residential settings. After reviewing various types of fires and fire extinguishers, visitors select an extinguisher and then manually simulate the operating procedure known as "PASS"- Pull, Aim, Squeeze and Sweep. If done correctly, visitors can click their way to putting out a small fire.
· Arizona State University Fire Service Programs 
Last Updated: 08/06/2001
http://www.east.asu.edu/ctas/imt/fire
Fire Programs at ASU East include the Bachelor of Applied Science in Fire Service Management (BAS-FSM) and the Master of Technology in Fire Service Administration (MST-FSA). An 18-semester hour undergraduate certificate is under review and hopefully will be added to the program in the near future.
· Village of Wheeling Fire Department - IL 
Last Updated: 08/06/2001
http://www.vi.wheeling.il.us/Services/Fire/FireOve
null
· Southeaster Public Safety Institute (SEPSI) 
Last Updated: 08/06/2001
http://www.spjc.edu/AC/SEPSI/
SEPSI provides a variety of training for the interested student. From Criminal Justice Training to Narcotics Training or from Fire Science Technology to Terrorism Preparedness, our goal is to provide the best training for our students and the best public safety employees for our nation.
· Home Fire Sprinkler Coalition 
Last Updated: 08/02/2001
http://www.homefiresprinkler.org
The HFSC has developed educational material with details about automatic home fire sprinkler systems, how they work, why they provide affordable protection an answers to common myths and misconceptions about their operation.
· National Fire Plan 
Last Updated: 08/02/2001
http://www.fireplan.gov
A cooperative, long-term effort of the USDA Forest Service, Department of the Interior, and the National Association of State Foresters. Learn how the federal government and state partners are managing impacts of wildland fire, and how investing now in optimal firefighting capability, reducing hazardous fuels, and assisting and preparing communities will save lives, property, resources, and money.
· Women in the Fire Service, Inc. 
Last Updated: 08/01/2001
http://www.wfsi.org
Women in the Fire Service, Inc., is a non-profit, membership-based oganization providing networking and advocacy for fire service women, and resources and information for the fire service as a whole. We have been in existence for more than eighteen years publishing information, holding conferences, and providing guidance towards the goal of a harmoniously diverse fire service.
20.  PRISON

The prison service  

http://www.homeoffice.gov.uk/justice/prison/ 
On-line Report 14/02 - A Feasibility Study into Using a Randomised Controlled Trial to Evaluate Treatment Pilots at HMP Whitemoor for Dangerous And Severe Personality Disorder (DSPD)

http://www.homeoffice.gov.uk/rds/pdfs2/rdsolr1402.pdf  (164K)  

21. MILITARY

British Army
Qualitative and Quantitative research on equality in the military http://www.mod.uk/NR/rdonlyres/538E55EE-9CA4-4177-9A0B-6853A431B283/0/20060522SRReport.pdf
Royal Air Force
Royal Navy and Royal Marines
http://www.royal-navy.mod.uk/static/pages/3538.html 

http://uk8.multimap.com/ 

Guardian Search

http://www.guardian.co.uk/Archive/  

Nato review www.nato.int/.

22. GOVERNMENT

http://www.official-documents.co.uk/ 

http://www.statistics.gov.uk/
http://www.statistics.gov.uk/downloads/theme_labour/LMT_October01.pdf
Surrey social exclusion unit

http://www.surrey.ac.uk/Education/cse/index.htm
http://www.homeoffice.gov.uk/rds/violencewomen.html
23. Public Service Section Union
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(Baigent 2006)
http://www.fitting-in.com/decade/shifts.pdfBaigent, D. (2006) 'One Decade On: early summary of data on shift systems available at ' accessed 16-8-06

Doyle, M and Smith, M. (2005) 'Classical Leadership'.http://www.infed.org/leadership/traditional_leadership.htm 10th August 2006
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